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2003 FEES SCHEDULE

For the third year in a row LANsultants will
NOT be increasing our billing rates.

Senior level consultants will still be billed
at the rate of $145/hour for new installs
and retainer clients. Senior level
consultants include John, George, Jimmy,
Cliff, Chad, and Fritz.

Junior level consultants will still be billed at
the rate of $125/hour for new installs and
retainer clients. This includes Saju, Jason,
Dave Rosa, Ruth Savitz and John Crowe.

Technicians will be billed at the rate of
$105/hour. Our technicians include Larry,
Tom, Karl, Dave Gray and James.

If your computer system is more than 1
year old and you do not participate in the
Retainer Service program you will be
charged a $40/hr premium.

The laser printer repair will still be $90/hr.
Fixed cost service contracts are available
for most make and model laser printers.

Category 5e cable runs are $145 for
hollow walls and drop ceiling
constructions. Other construction, extra-
ordinary footage, after-hours and other
cable types may affect costs.

No changes have been made in our
warranty or retainer agreements.

2003 HOURS & HOLIDAY
SCHEDULE

LANsultants service desk is open from
8:30 am to 5:30 pm, Monday through
Friday, except holidays. Voice mail is
monitored periodically on weekends.
LANsultants 2003 holiday schedule is as
follows:

Closed Monday, May 26th in celebration of
Memorial Day.

Closed Friday, July 4™ in celebration of
Independence Day.

Closed Monday, September 1° in
celebration of Labor Day.

Closed Thursday, November 27" and
Friday, November 28" in celebration of
Thanksgiving.

Closed Thursday, December 25" and
Friday, December 26™ in celebration of
Christmas.

Closed Thursday, January 1° and Friday,
January 2", 2004 in celebration of New
Years.

In addition, LANsultants will be closing at
3:00 pm on November 26", December 24"
and December 31%, and have reduced
staff on January 20", April 17", April 18",
September 26™ and October 6™.

If you would like to be removed from our fax
newsletter please faxrequest to 215-875-7346.




